Welcome!

Thanks again for choosing Consulting & Moore LLC as your trusted credit repair service provider! Our goal is to establish an everlasting first impression on you-one that will move you to tell all your friends and family about us!
Here are a few VERY IMPORTANT things for you to remember:

1. ALWAYS forward any correspondence from companies to us IMMEDIATELY (email is the preferred method for forwarding). This is very important because the longer you take to forward correspondence to us, the more ineffective our efforts become.

2. Please DO NOT under any circumstances, call or contact any of the agencies or organizations who will be sending you these correspondences. This is very important!

3. In the event you get a phone call from a collection agency or creditor regarding any potential accounts they claim you owe..DO NOT admit to ownership or any faults of the account if you have any doubts. They are required to prove that you have a legally binding obligation to this alleged debt first. So kindly relay this message to them.

4. Be sure to keep records of any phone calls you receive from any alleged debtors

5. You will be receiving lots of correspondence by mail, it’s very important to make sure
 that you’re checking and opening every piece of mail you receive. They sometimes will come in plain white envelopes that resemble junk mail.
If at any time you have any questions or concerns, please reach out right away. We will be happy to assist you. Excellent customer support and satisfaction is very important to us. Once again, thank you for choosing Consulting & Moore!

Rhonda M. Moore, CEO
Consulting & Moore, LLC
P: 803-480-9771
Email: support@consultingandmoore.com

















STEPS TO GETTING STARTED

1. Carefully read and sign the Consumer Credit File Rights and Limited Power of Attorney included in this packet. It is required by Federal Law that we supply you with this information and that you understand what your rights are as a consumer before paying for our services.

2. Carefully review and sign your Acceptance of Service Agreement and Payments & Billing Agreement to be sure you understand and agree with the payment terms. We want you to be comfortable with the payment options and address any questions or concerns you might have prior to moving any further.


3. Carefully review and sign our Credit Enhancement Contract and Client Application Form. It’s easy to understand. If you have any questions or concerns, please be sure to address them before signing. This reduces the risk of any misunderstandings and/or possible cancellations.

4. POWER OF ATTORNEY- Please complete and sign

5. Please include a photo ID, social security card, and a utility or phone bill showing your current mailing address and send with your paperwork.


6. ASK QUESTIONS! We want to make the most of out our services.

REFER A FRIEND! Refer a friend and receive $30 off of 1 month’s service fee. (Person referred must complete the entire process while you are still also enrolled in the program
























CLIENT PROFILE

PLEASE PRINT CLEARLY			

CLIENT                                                                               CLIENT’S SPOUSE (separate program fee required)

First: _______________________________	        First: _________________________________
Middle: _____________________________	        Middle: ______________________________
Last: _______________________________	        Last: _________________________________
Suffix (Sr., Jr., etc.)____________________         Suffix (Sr., Jr.,etc.)______________________         
Also known as: _______________________	        Also known as: ________________________
Maiden Name: _______________________         Maiden Name: _________________________ 
Social Sec# __________________________	        Social Sec# ___________________________
Date of Birth ________________________	        Date of Birth __________________________
Home Address ________________________________________________________________
_____________________________________________________________________________
Home Phone _________________________	        Alt Phone ____________________________
Email _______________________________________________________________________
Previous Home Address _________________________________________________________
_____________________________________________________________________________
What is your reason for repairing your credit? What is your credit goal? (Example: buy a home, refinance, get a personal loan or credit card, or employment) ______________________________________________________ 
How did you hear about us? _____________________________
Please list the person’s name and/or company, if applicable.

Consumer Credit File Rights Under State and Federal Law

You have a right to dispute inaccurate information in your credit report by contacting the credit bureau directly.  However, neither you nor any "credit repair" company or credit repair organization has the right to have accurate, current, and verifiable information removed from your credit report.  The credit bureau must remove accurate, negative information from your report only if it is over 7 years old.  Bankruptcy information can be reported for 10 years.

You have a right to obtain a copy of your credit report from a credit bureau.  You may be charged a reasonable fee.  There is no fee, however, if you have been turned down for credit, employment, insurance, or a rental dwelling because of information in your credit report within the preceding 60 days.  The credit bureau must provide someone to help you interpret the information in your credit file.  You are entitled to receive a free copy of your credit report if you are unemployed and intend to apply for employment in the next 60 days, if you are a recipient of public welfare assistance, or if you have reason to believe that there is inaccurate information in your credit report due to fraud.

You have a right to sue a credit repair organization that violates the Credit Repair Organization Act.  This law prohibits deceptive practices by credit repair organizations.

You have the right to cancel your contract with any credit repair organization for any reason within 3 business days from the date that you signed it.

Credit bureaus are required to follow reasonable procedures to ensure that the information they report is accurate.  However, mistakes may occur.

You may, on your own, notify a credit bureau in writing that you dispute the accuracy of information in your credit file.  The credit bureau must then reinvestigate and modify or remove inaccurate or incomplete information.  The credit bureau may not charge any fee for this service.  Any pertinent information and copies of all documents you have concerning an error should be given to the credit bureau.

If the credit bureau's reinvestigation does not resolve the dispute to your satisfaction, you may send a brief statement to the credit bureau, to be kept in your file, explaining why you think the record is inaccurate.  The credit bureau must include a summary of your statement about disputed information with any report it issues about you.

The Federal Trade Commission regulates credit bureau and credit repair organizations. For more information contact:  The Public Reference Branch, Federal Trade Commission, Washington DC 20580. 


_______________________________________
Client Signature










Credit Enhancement Contract

A. This agreement between the (Consulting & Moore) and the undersigned (Applicant) is for the express purpose of credit report improvement. (Consulting & Moore) will challenge derogatory removal of errors, misrepresentations, and/or unverifiable information, which the Applicant claims to appear on all 3 credit bureaus. This is neither a debt consolidation nor a bill payment program. (Consulting & Moore) agrees to act diligently in the pursuit of this matter and will carry out this agreement within all Federal and State laws.

B. The Applicant understands and agrees that they will be charged ($99 ind./$150 couple) onetime set up fee and a monthly ($79 ind./ $158 couple) processing fee for the following _6__ months. (Consulting & Moore) shall dispute all errors, misrepresentation, and/or unverifiable information reported to the three credit reporting agencies (Experian, Transunion and Equifax) on your behalf. (Consulting & Moore) agrees to perform this service for the amount listed above and states that there are no additional costs unless we cannot repair the said reports within the six month time period. The Applicant understands that the credit report improvement process includes the evaluation of all three credit bureau reports and all correspondences associated with the dispute process. The applicant is aware that there are NO guarantees that we can increase your score or delete items. 


Applicant’s Obligations:

C. The Applicant agrees to promptly provide (Consulting & Moore) copies of all correspondences received from credit bureaus to the (Consulting & Moore) office within (7) days of receipt. The Applicant must notify (Consulting & Moore) if they have not received any credit reports or any correspondences from the credit reporting agencies forty (40) days after the last correspondence from (Consulting & Moore) or the credit reporting agencies. Failure to do so will cause delays in the credit improvement process. While this agreement is in effect, Applicant will not apply for any type of credit, including credit cards, car loans, or secured financing without written notification to, and consultation with, (Consulting & Moore) at least 10 days prior to submitting credit application. Applicant understands (Consulting & Moore) cannot guarantee specific results due to the fact that all results obtained are dependent on a vary of factors, some which are outside the control of (Consulting & Moore) , such as applicant being able to repay creditors, or credit reporting bureaus ability to verify information provided to them by applicant. Applicant must make any monthly payments on time to any accounts they may have open with balances not doing so will void contract.

By federal law, you must know that YOU CAN DO THE CREDIT RESTORATION PROCESS YOURSELF. YOU ALSO HAVE 3 DAYS TO CANCEL THIS AGREEMENT

This must be done in writing and also discontinue the consulting process. You can read and review The Fair Credit Reporting Act and the Credit Repair Organizations Act at www.ftc.gov or by writing the FTC.


D. Due to the nature of this service, I understand that individuals who assist the (Consulting & Moore) in this matter may view my file and its contents. (Consulting & Moore) and its staff will take all reasonable measures to ensure that this information will be handled in a responsible and confidential manner

E. The Client understands that the (Consulting & Moore) is not responsible for any legal actions taken by creditors against the client mentioned in this contract prior, during or after our services. The Client understands the services provided are solely for disputing any information indicated above and not for any other use. The Client understands and agrees that if at the end of the six months contract, we have not received a final credit report or negotiated an extension to the agreement, then the (Consulting & Moore) will assume the contract has been satisfied and the Client’s file will be closed without further notice.

F. The Client understands that if at any time there is evidence of past disputes with any of the three credit reporting agencies (Equifax, Transunion and Experian); contract will be null and void due to non-disclosure by the Client and/or any person representing the Client,

G. I agree to give Power of Attorney to (Consulting & Moore) for the sole purpose of acquiring, requesting verification and disputing any information in regards to my credit report(s) with all three credit agencies. I further authorize and request that the agency using this information deliver a copy of documentation to me via us mail, fax or email. Creditors are hereby authorized to disclose information relative to any accounts transactions, past present or future.

H: (Consulting & Moore) has the right to change the terms and conditions of the agreement, including without limitation- its prices and fees at any time and from time to time with proper notice. Prior notice shall be deemed to have been mailed and received by CLIENT through postal mail or electronic submission. In the event of such a change CLIENT may cancel this agreement for that reason, or any reason whatsoever, within 3 days of this notice without penalty or further obligation.


IN WITNESS HEREOF, the parties have executed this Agreement on the ______ day of__________, 20__.

Client Signature: _____________________________________________

Print Name: ___________________________________________


















Payments and Billing


(Consulting & Moore) only charges for services previously rendered.  Therefore, CLIENT promises to pay (Consulting & Moore) for the services rendered as defined in Section B of the agreement. By default, unless otherwise noted, (Consulting & Moore) will invoice you on the date you have chosen on an automated recurring basis each month for the monthly service fee, where applicable. Therefore, and unless otherwise noted, by signing this agreement, CLIENT authorizes (Consulting & Moore) to bill for services rendered, included but not limited to late fees, collection fees. CLIENT further agrees to maintain current, valid payment information on record with (Consulting & Moore) at all times and to update payment information as changes occur or is otherwise necessary.

Payment Due Dates:
Enrollment fees are due immediately upon completion of CLIENT’S initial enrollment consultation call. CLIENT’S account will also be charged a service fee each month, subsequent to the services rendered and on the specific day chosen by CLIENT at the time of enrollment (either the 1st or the 15th of the month, unless otherwise approved) and as specified in the Acceptance of Service section of this Agreement. Unless prior payment arrangements have been made, all service fees are due upon receipt of invoice as scheduled on CLIENT’S selected due date. Payment arrangements must be made by 3pm (EST) at least (3) days before CLIENT’S due date. Accounts are automatically SUSPENDED for failure to pay, at which point (Consulting & Moore) will have no further obligations to CLIENT under this agreement. All outstanding service fees MUST be made no later than (5) calendar days after scheduled due date before CLIENT is subject to a $30 late fee. All late fees, and/or other related fees are due immediately.

Non-Payment:
In the event CLIENT fails to make any payment(s) called for by this Agreement, CLIENT agrees to pay a $30 late fee per account, the entirety of (Consulting & Moore) cost of collecting any unpaid balance, including third party collection fees, and reasonable attorney’s fees as well. (Consulting & Moore) may hire and/or sell CLIENT’S account to a collection agency and this could reflect negatively on CLIENT’S credit report.

Refund:
If, after six (6) months of service (Consulting & Moore) fails to hep CLIENT remove/correct ANY inaccurate, unverifiable, misleading, or obsolete data from CLIENT’S credit file, then CLIENT may request a full refund of all monthly service fees paid, granted such results are in no way due to the non-cooperation or breach of contract on CLIENT’S behalf which may have delayed or crippled CLIENT’S progress. CLIENT must complete a full six (6) months of service in order to qualify for this service guarantee refund and must allow a minimum of two (2) weeks for (Consulting & Moore) to complete a thorough investigation into CLIENT’S claim. (Consulting & Moore) will not provide refunds of any service fees charged to CLIENT’S account subsequent to services rendered.

Billing:
CLIENT hereby authorizes (Consulting & Moore) to bill him as described in Section B and in accordance with this agreement. CLIENT acknowledges that they will be invoiced and billed through PayPal unless other arrangements have previously been made.

CLIENT agrees that if there is a billing discrepancy, CLIENT will contact (Consulting & Moore) to resolve any issue and the CLIENT will not contact his credit card company, bank, or PayPal to dispute the charges without first notifying and contacting (Consulting & Moore) and attempting to resolve the issue with (Consulting & Moore).

CLIENT is responsible for all bank/account fees that are related to NSF, charge-backs, stop payments and related fees as well as all collections of his account. In addition, CLIENT will also be responsible for all applicable attorney fees, collection fees, and additional late fees and/or interest associated with collecting on his account. All fees earned prior to completion, cancellation, or termination of this agreement will be billed and payable to (Consulting & Moore) in accordance with the terms in this agreement. All payments are due on CLIENT’S selected due date. If payment is not received and payment arrangements have not been made, by 5PM (EST) within (5) calendar day after payment is due, then a $30.00 late fee will automatically be applied to CLIENT’S account. If still not received within (1) week after that, CLIENT’S account will be CANCELLED. If this payment, in addition to any applicable late fees still haven’t been received in a month, CLIENT’S account will be TERMINATED and sold to a third-party collection agency. Furthermore, if CLIENT’S account is terminated, then the CLIENT grants COMPANY the right to retract any disputes submitted on CLIENT’S behalf so any improvements made to your credit report(s) may be reversed. If any form of payment the CLIENT supplies is non-collectible for any reason, (Consulting & Moore) reserves the right to assess CLIENT with an additional $35.00 dishonored payment fee.

Agreement: 
This agreement supersedes any and all prior agreements with respect to the subject matter hereof, either oral or in writing and sets forth the entire understanding between the parties hereto with respect to the subject matter hereof. Any modification of this Agreement will be effective only if it is in writing and executed by the parties.

Arbitration: 
Any dispute, controversy or claim of any kind of nature which has arisen or may arise between the parties (including any dispute, controversy or claim relating to the validity of this arbitration clause) whether arising out of past, present or future dealings between the parties shall be governed by the Federal Arbitration Act and shall be settled by arbitration in accordance with the Commercial Arbitration Rules of the American Arbitration Association, and judgement upon that award rendered by the arbitrator may be entered in any court having jurisdiction thereof. Such arbitration proceedings shall be held at a principal location designated by (Consulting & Moore). Without limiting the generality of the foregoing, it is the intention of the parties to resolve by binding arbitration as provided herein, all past, present and future disputes, whether in tort, contract or otherwise, concerning or related to results of credit restoration disputes to credit bureaus or other data furnishers; any adverse actions taken by creditors or collection agencies; any fault of with party by not following through with this agreement; and any other dealings, business or otherwise between the parties.

IN WITNESS WHEREOF, the parties hereto have executed this Agreement as of the day and year first written below.


_____________________________________________                                                     
Client Signature                                             Date


______________________________________________
Co-Client Signature                                        Date




Grant of Limited Power of Attorney

Client empowers (Consulting & Moore), its employees, agents, subcontractors and assignees to perform or engage in any act on behalf of Client related to inaccurate, unverifiable or outdated information contained in Client's personal credit profile, including, without limitation, the right to obtain the Client's credit reports and profiles from credit reporting agencies and credit bureaus and/or their resellers, and to send disputes on your behalf in connection with any and all information on your credit report which you instruct us to dispute. 

You agree to review your credit reports and inform us which items you want disputed, if any. You agree that you will not ask us to dispute anything that you know to be accurate or not outdated. 

Client further gives and grants to (Consulting & Moore), full power and authority to do and perform every act necessary and proper in the exercise of any of the powers granted hereunder as fully as Client might or would do if personally present, with full power of substitution and revocation, hereby ratifying and confirming all that said attorney in fact shall lawfully do or cause to be done by virtue hereof. 

From time to time, credit reporting agencies may refuse to honor the provisions of the above grant of a power of attorney, and will therefore send a letter to you stating that they will not honor the dispute letter sent on your behalf by (Consulting & Moore). While (Consulting & Moore) believes that this action by the credit reporting agencies is a violation of the provisions of the Fair Credit Reporting Act, in such case, you are encouraged to print out the Power of Attorney available on (Consulting & Moore) website, and provide to (Consulting & Moore) a notarized or acknowledged executed original Power of Attorney. (Consulting & Moore) believes that the credit reporting agencies are more likely to honor the power of attorney in such case, and will then comply with their obligations under the Fair Credit Reporting Act. Upon receipt of the Power of Attorney, (Consulting & Moore) will resend the disputes free of charge. 

You, the buyer, may cancel this contract at any time prior to midnight of the third day after the date of the transaction. See the Notice of Cancellation form for an explanation of this right.

___________________________________
Client’s Signature

____________________________________
Client’s Printed Name

____________________________________
Client’s Social Security Number

____________________________________
Client’s Date of Birth











ACCEPTANCE OF SERVICE

Consulting & Moore requires all clients to sign an “Acceptance of Service” acknowledgement. By signing this form, you are agreeing to the terms and conditions of service set forth in this agreement and more specifically with regards to the terms and conditions for payment and billing. Failure to comply with the terms set forth in this agreement can result in immediate termination of your agreement and you will forfeit any monies paid.

Individual:

Enrollment Fee (one time):

___ $99.00 (if you had a credit analysis done, $30 will be deducted from this fee)

Monthly Fee:

___ $79.00

Couple:

Enrollment Fee (one time):

 ___ $150.00 (if you both had a credit analysis done, $60 will be deducted from this fee)

Monthly Fee:

 ___ $158.00

Client hereby acknowledges that he wishes for all recurring monthly payments to be scheduled and paid      ___ 1st  or   ___ 15th (please select one) of every month.

Given the terms above I/We , the undersigned, do hereby testify that I/We have read and fully understand that the total one-time and monthly recurring cost obligations associated with this service as well as my/our financial responsibilities to this program. Please accept my payment in the form of a Debit/Credit card, PayPal, or CashApp.

*Monthly Service Fee consist of recurring monthly payments for at least six (6) months unless cancelled following the Notice of Right to Cancel guidelines set forth in contract. Monthly service fees will, however stop in the event there is nothing left for Consulting & Moore to dispute); or if CLIENT cancels his enrollment; or if CLIENT’s account is place under suspension.


_____________________________________________
Client’s Signature                                                Date

_____________________________________________
(Co-Client, if applicable)                                     Date



Notice of Cancellation

You may cancel this contract without penalty or obligation at any time before midnight of the third (3rd) business day after the date your Enrollment Fee has been received.

To cancel this contract, mail, fax, or deliver a signed, dated copy of this cancellation notice, or any other written notice to (Consulting & Moore) at (110 Kirby Dr, North Augusta, SC 29841), before midnight on the third day after signing the contract. 

I hereby cancel this transaction, 

Date:___________________________   


_________________________________
Social Security No.   


_________________________________
Signature   

_________________________________
Print full name   


Send this back only if you wish to cancel.





The term of this agreement shall be for at least _6__ months. Applicant has 3 business days from the date this agreement is received by (Consulting & Moore) to cancel his/her services. To cancel please send a written notice stating name, social security number and request of cancellation by email- support@consultingandmoore.com  or by mail to (110 Kirby Dr). There will be no penalty for cancellation, client will receive full refund of payment made to (Consulting & Moore) and contract and obligations between (Consulting & Moore) and client will be null and void. If CLIENT decides to cancel the process at any time after the 3 days during the term of the contract, a written request must be sent to the (Consulting & Moore) office. However, if the (Consulting & Moore) has already worked on your file and has received positive results then no refund will be granted.

Once the terms of the agreement have been completed (Consulting & Moore) will consult with the Client about the possibility of renewing the agreement for another six months with additional fee. (Consulting & Moore) may at any time end the procedure if we conclude that no further work is necessary.






Notice of Cancellation

You may cancel this contract without penalty or obligation at any time before midnight of the third (3rd) business day after the date your Enrollment Fee has been received.

To cancel this contract, mail, fax, or deliver a signed, dated copy of this cancellation notice, or any other written notice to (Consulting & Moore) at (110 Kirby Dr, North Augusta, SC 29841), before midnight on the third day after signing the contract. 

I hereby cancel this transaction, 

Date:___________________________   


_________________________________
Social Security No.   


_________________________________
Signature   

_________________________________
Print full name   


Send this back only if you wish to cancel.





The term of this agreement shall be for at least _6__ months. Applicant has 3 business days from the date this agreement is received by (Consulting & Moore) to cancel his/her services. To cancel please send a written notice stating name, social security number and request of cancellation by email- support@consultingandmoore.com  or by mail to (110 Kirby Dr). There will be no penalty for cancellation, client will receive full refund of payment made to (Consulting & Moore) and contract and obligations between (Consulting & Moore) and client will be null and void. If CLIENT decides to cancel the process at any time after the 3 days during the term of the contract, a written request must be sent to the (Consulting & Moore) office. However, if the (Consulting & Moore) has already worked on your file and has received positive results then no refund will be granted.

Once the terms of the agreement have been completed (Consulting & Moore) will consult with the Client about the possibility of renewing the agreement for another six months with additional fee. (Consulting & Moore) may at any time end the procedure if we conclude that no further work is necessary.
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